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COMPLAINTS CHECKLIST 
 

In order for your complaint to be processed timeously, the following information is 

required: 

_____________________________________________________________________ 

 

1. Complaint form (fully completed and sign)      

2. Proof of occupation (occupation certificate, hand over letter)     

3. Proof of notification sent to the Builder (Fax, email, hand delivered)   

4. Copy of ID or Passport or work permit.      

5. List of disputed items notified to the Home Builder listed on the form  
 

Ensure that you have met your financial obligations with homebuilder prior to 

escalating the matter to the NHBRC.   

 


